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Cases that do not constitute
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Mandatory Reporting and Child Protection
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Manage the Crisis and Protect the Child
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Early Identification and Support the Family
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Take Appropriate Preventive Measures
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Prevailing procedures for identifying and handling child abuse cases remain unchanged
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Guide for Mandated Reporters
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+ A5 Background

+ EBY Purpose
o BEIRBARE
Mandatory Reporting Requirements
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Reporting (including team reporting)

o IRIE{TEN Follow-up actions
+ BRFZIR{E Service Provision
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Decision Trees and
Supplementary
Analytical Frameworks

l:l

58 il ERER IR R IRIZ E Q& .
- REBNSITIES 45

T~ | A ==
- oA
\J Svycho oglca apuse
E)IIL\IIL.\ IHE EE o> . \J £ y l—
— ST 13 B B R

Typc;s of child abus
H=IE

Sexual abuse




ZE 7 Hard copy

WS BREFRGIBIARIER
10 RETS PF I LRI - Decision Tree for Guiding Mandatory Reporting of Suspected Physical Abuse
L EN =3 F - .
Mg 1.1 53EE 5 AU EARY S - EIT 1.0 Is there an Either one of the following conditions P
TR 12 REERE - Ee - RURSRAE R RS 8 - s e e '
&2 R 1.2 The child displays signs that suggest non-visible physical harm /
of physical
1 T abuse to a —‘nm l
child? . Yes -
SLL AT ¢ 16 RAREDN Either one of the following conditions: 1.6 The injuries  were
1.3 3% 9% 36 JEMSPRIR - EFHEl AP AMRER T e | Voot (e e
1.4 3% {05984 5T BE - 7 M ) A ,SE,,,W"”‘“‘“":;‘“"&,“,,,'T,,&. . s of.mznme
1.5 MK MR R 5 - AT RAY - hcon: person of the child.
I = Varrai [ rYe e e '
—— — ., oY -5 = I - 1.7 The injuries are caused solely |_YS | Normal reporting/ : | | 1.10 The mandated
TEMBEAKHAEACH | O fFH—E 110 0% Ww|H by the child himself’ herself. : Follow-up services | reporter
AR - MR fRRED:4H 1 NoNot sure i _asappropriate/ ! suspects that,
ST ! BRI | REFFA - 8 The mjuries are caused sol Botomsston smnimeosl JPNGUE, /Sty
} SFwE i b | pobliadd e Ty = intervention, the
BUMBRABHERIER | | pmgery | gl Py other =r child i likely to
sohedas = z : : o] BE W 1R BE NoNotsure | Yes Decision be  seriously
HATIGARAY - et o T RS < B 1 — No/Not sure Tree for
T R m 1.9 The injuries are d by Suspected harmed by the
HFWE & 2 e - 1 e suspected
TR i = any actof a nature. |7 category (il) Sexual b
9 %% 8% R el (E T H RN e AIERSELE | ETTR——— e g
et BITHIR Sgory I
HI1E 2y P i AR Ay - - pps I 2.0 Isthe child | | 2.1 The harm/ injuries endanger a child’s life or physical healthand | Yes/Not Sure
l OE" a ’ RIS suffering requires urgent medical treatment (e.g. bone fracture, loss of No
- F0) 3 :""‘f limb, sight or hearing, internal organ injury, etc.).
15N 0 I SRR 4 G R SRR R T 2 G (Bl 5 . = T NorNot Sure
Wi - WA - WRRITRRE - AR 30 isthechild | [ Yes [731 The suspected abuser deliberately administered dangerous / toxic
= 1 HIXHEE "'r“';:, :‘;"‘ substances to the child.
of suffering :
= = o e o P SEO AR e serious 2 l No/Not Sure
3.0 'I.M-E;*? | 3 SRR SR ERERELER ESDHE | harm? Yes | 32 The suspected abuser has stated a concrete plan to cause serious
il 2% ” harm to the child.
BEET ] s T oo s
wie ? 3 .
- ‘_'i 3.2 WBEHEE HOIRH ¥ 5 RO R R (S 9 AR & | 3.3 The child exhibits injuries demonstrating a progressive | No/Not Sure
NES. T escalation in severity.
- . N S AR
[33 52 as;n'ms'; R HED TALAYSS - }—6“- ¥ Yes
Yes | 3-4 The child:
1 2 ) a. is at tender age or has intellectual / physical disabilities; AND
G AR b.has no other individual who is willing and able to protect
o BEONRAEE SRR : R om/her Som Aimure hamn. Nt Se
b. ST 53— A BRI 46 59 (R I A 02 I - - g T ce Y
5 s H ormal reporting / Follow-up services as '
....................... l--.’.iﬁ?.‘i._---.-------!'... Mandatory Reporting i appropriate / Further exploration !
"&%‘J%é& 5 f‘Fﬂi—Mﬂ/ E Norel: Thiz decizion tree zhould be uzed in conjuncrure with the supplementary anclytical framework which provides
J ' ol ' ssennal elaboranons on the interprerarion: of the foctors for consideration.
H wnwwma/ g ”;ﬁ E Nore 2. ;;-:" d;r:i:n ’::‘ l'a.".'fo:mul;r:: :;P cov:pl‘::'n:n ra‘llu: than u;l::a p::;t:o:wnal judgement and does no: prohibir a
= ; """" ;;_;‘:"l:f:;:-:}-';"-&.}; """""""" mandored reporter from any course of action: the mandared reporter believes are appropriare qfter raking into
Fe - & BRI he individual cas .
a2 !# &‘.“-‘,“ﬂv . ,"l E AR RV R HEE S Nore 3 7: f: ﬂ-.’.&'ﬂ ro' hd:": :I:'a?a'n:\- er of “Yez" or "No” to the factors for considerarion. In cazes where the
mandared reporters are not sure of the answer, they are advized to collecr more informarion a: for az practicable.
3 ; 7 ~; BB R ’ HBRFRETEE SRR LR Artention showld be paid ro the impact of “"Not sure” az an answer on the decizion point.
"S’a' o ?‘t}h : ‘, & T _'a_..'. ‘._ P 213 * Refer ro Supplementary Analyrical Framework 1.9 15
L KM f':v»(« AEAT




&8 ki /E-version

PEARHMEE SR AT R The Government of the HKSAR of the People’s Republic of China

BIFFL - BEIBREFRE  Reporting Platform — Mandatory Reporting of Child Abuse

10 EE5VEERREST|E52ES ?  Isthere an initial suspicion of physical abuse to a child?

1.1 REG -HBHRZENER - BN #1EZS: Supplementary Analytical Framework:
The child has visible physical injuries 11 A
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O& No The mandated reporter sees that the child has a current
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Comprehensive Analysis X Professional Judgment 10
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Structure of decision-making process
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Assessment of Real Risk
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Assessment of Serious Harm EEEZE
1.0 FIL IR (L Factors for
Initial Suspicion Pt consideration
ZEREHEZE consideration (B/E/ATERE)
Factors for (2/EFiER) (Yes/No/Not sure)
consideration = £
_ (Yes/No/Not sure)
(ZB/E/RHETE)
(Yes/No/Not sure)
( Pl T894 - EEHIER %EE“ \ ( Based on comprehensive analysis and professional judgment\
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o HWNEEMR L% - FoENtEERE « Based on the logic of elimination, questions cannot be skipped
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E-version of the decision trees helps expedite the
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Suspected Child
Abuse Incident
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Proposed Action to
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Sample Case Scenarios

Sy ELEESAESp kS
B AEZEBHRE R

Each case has unique circumstances and
factors to be considered.
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Focus on analysing principles rather than

case details.
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Comprehensive Analysis > Professional Judgment
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CH.3 Reporting, Follow-up actions and Service Provision

4 - > EEZBERT - BRE 09 EXLZEIHE - FESER
Eﬁﬁ,ﬁ[‘ji"*éﬁ{’ﬁﬂj For emergency situations, call 999 Emergency Call Centre of Hong Kong

Police Force to make an emergency report

> BIEBRSBERMALHERT - BEBRERIURI LS
EE L E R R

For non-emergency situations requiring to report, contact a police station

=5 ity A=

K 95 9""‘l=l$ EHY" 5‘-/\6'% or a FCPSU of SWD by phone or in person
Contact the Authority by phone to obtain
the authentication code

- UEEENRRER P
Provide information in writing Y - FARRE/XKE
Regarding the child / family

Reports must be made to the Authority

FREB IR ERYE R Information to be provided

4 . - FARNREEE/ REEENERARSH
BANEEEE ( BT84 / BElXEEHk ) Regardlng the incident of serious harm/ real risk of
Personal legal obligation serious harm
(Individual reporting / Team reporting)

- ARRERIRRE

Regarding the mandated reporter 14



BETE - BHIRMERFRE  Reporting Platform — Mandatory Reporting of Child Abuse

thiE \RANBEE B/ A TERBUR The Government of the HKSAR of the People’s Republic of China

www.mrr.gov.hk

PEEFEAIERBS
Submit Report in Writing

S

Start to Report e 1’|E e '\.\
* L]
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I-' RERIMIZEE ‘I
AR MIZE KB 7 IriESR ! It is not mandatory !
Decision Tree and Supplementary Analytical Framework\ to use the Decision /

\

U "« Trees before making K
: a report. A

\
Go to Decision Tree '~ 7
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BETE - BHIRMERFRE Reporting Platform — Mandatory Reporting of Child Abuse

thiE \RANBEE B/ A TERBUR The Government of the HKSAR of the People’s Republic of China

EspIT O BB EE SR www.mrr.gov.hk
Reporting Platform - Team Reporting

[
H A B2 Other Reporters
A E M _y
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)l 66
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VAL BBk 22 3R

'
O {E A 2% Individual Reporting -

O E P28 # Team Reportin
Porne e e
T e gt Add Other Reporters

{1

After completing the personal particulars,
Click “Add Other Reporters' for team reporting

PR il A L H SR T (YRS 1.3 EIGAEE

Online Self-Learning Course Module 2 (Part C) “1.3 Team Reporting” 16
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Support Provided to Schools
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EDB Circulars and Guidelines
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Requirements of mandatory reporting stipulated in the Ordinance and the
normal reporting procedures and points to note for handling child abuse cases 19
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Identification and Reporting of a Suspected Child Abuse

R 71 B MRS 15 2 K Identification and Reporting of a Suspected Child Abuse/Maltreatment Case
SR BT 2 B S B T Identify a child possibly being maltreated™* ' &2
| v
41 85 38 A B Collect basic information
I I
| l v | v
' 5 ' Initial indication of a child No indication of a child
YF MR RARRA R ’
l o] f 2 5 18 15 l ‘ e possibly be maltreated | possibly be maluegted
i% 4 37 L SEE 6 (EE Suspect a child is suffering from Other Child Abuse/Maltreatment Cases
%*‘Egﬂﬁm,ﬁﬁ!“! RLRRASER serious harm or is at real risk of
"’(Emaj gﬁgﬁ & suffering serious harm™*** t
Report to the principal immediately following the
) . school-based mechanism, activate the school crisis
‘ i % g’i ?i :g &'] !%!" ;fé‘ %ﬂ]l il e {\ﬂi ﬂk;i;l’g} management mechanism and report the case
(&N EOC Y o I 3 y
{ Y
it the
l \ l ! Mandatory Reporting Reporting ' (s::'l)l'()io or
member(s)
%gﬁ gfg‘ Specified professionals “** * make a report to 5"0“{? P Non Known wl:zr has/ha‘ve
. Authority i dance with the Mandat ase " C other service
IR A R AL (S DAt Fem | MMSEX Reparting of Cilld Abuse Ordinance and R R needs
HEITERRDI) MOBLE B (S LES LB ¥ & 5 IR “Guide for Mandated Reporters” in the | = Reporttothe  Reportto the continuously;
HiRM) BENRF - DUEEM dwEmE | e e B iy $1 i specified way Vo responsible Family and oc' refer them
F O EEEEBERSE %I T'; B fir ?f}‘?z % ) social worker Child to appropriate
YI’J & ‘i ?![. ;“ . ‘in ‘n’.u"' l;.;z oA H M l of the service Protective service unit
RiLL || BAZH fel) N 7 2 s unit concerned | Services Unit for follow-up
[ Hakar Bh + & o {8 Report to the principal immediately following of the Social il e e
_ b 4 the school-based mechanism and activate the
SRR G O SR - BB school crisis management mechanism to handle b ;fsslt;?an?em
A BT B T R (1 ) S the case ! 20
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Mandatory Reporting of Child Abuse Regime

Frequently Asked Questions

(School personnel may also refer to the other FAQs provided in
Chapter 4 of the “Guide for Mandated Reporters™)

What actions should a specified professional of the school take if
he/she discover signs of injury on a student but are uncertain
whether the case warrants mandatory reporting?

The Mandatory Reporting of Child Abuse Ordinance (the Ordinance)
requires specified professionals to make reports if, during the course of
their work, they have reasonable grounds to suspect that a child “is
suffering serious harm™ or “is at real risk of suffering serious harm”™.
Specified professionals of the school should refer to the elements that
constitute serious harm specified in Schedule 2 of the Ordinance. They
may also make reference to the decision trees and supplementary
analytical frameworks provided in the “Guide for Mandated Reporters™
in making reporting decision upon their comprehensive analysis and
professional judgement. It is not compulsory for specified
professionals to go through the decision tree before making a report.

When the initial assessment indicated that the suspicion of child abuse
1s substantiated but the extent of which does not reach the threshold of
mandatory reporting, the specified professionals of the school should
follow up with the case through normal reporting.

When the information obtained 1s insufficient for making a reporting
decision, the specified professionals of the school should further
explore the situation. Where necessary, they should consult other
professionals of the school (such as school social workers) according to
the school-based procedures and take appropriate follow-up actions.
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Training on Child Protection
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QP. Child Protection Online Training
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www.childprotectiontraining.hk/
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ma%aﬁ Online Self-Learning Training

BFHE E-certificate
v RRALESRE  YERENR v An e-certificate will be issued in
respect of each quiz for which the

P§E0%IU L » AT ESHEMA

BHETEE - 0 participant has achieved a score of > 000 -
3"'\ 290% 90% or higher in the post-course 3 Hours 290% Obtain
LT 7 BENRES g;ggg quiz. Self-Learning The score of post- E-certificate
course quiz

ML Module 1

BR—ABEARERENRANE  SERASNEREBYNRBRAEFR
EAROES -

Module 1 covers basic knowledge of child protection, with the aim of
enhancing participants' capacity for early identification and handling of
URRBFARTES  YMAZEFR [(PX (F) X (M) HRX] IR suspected child abuse cases.

e

The medium of instruction is Cantonese, with three subtitles [Chinese

(traditional), Chinese (simplified) or English] available for selection.

BEFEEFYaR/MHRBERASREM | 56l - S2ZEREEH

The e-learning platform provides training, reference materials, and information
for relevant professionals.

-
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Child Protection Online Training

HBARERE Webinar

WE S RS w p
REMNRE \ v/

Webinar (March 2025)

How to Conduct Initial
Assessment and Support
Families with Risk of Child
Maltreatment

B 12025538248 (%)
Bl : TH48F - SE30%
BE  ERE

T
( TBREZ )
RIS

Date : 24th March 2025 (Monday)
Time : 4:00 p.m. to 5:30 p.m.
Language : Cantonese

Learn More

= §5):: Resource Corner

ARERERMNES Ordinances Relevant to the Protection of Child|

ARESRERMNERN A Ordinances Relevant to the Protection of Child A
o (RERTES) (38200%) £ @mh HBX e Crimes Ordinance (Cap. 200) e, S.C. English
o (BEASREH) (B2125) ¥ @R BY * Offences against the Person Ordinance (Cap. 212) T.C. S.C. English
o (RESERVEEH) (B2133) g2 Eme BY * Protection of Children and Juveniles Ordinance (Cap. 213) TC. S.C. English
o (BUERECEYRES) (B5795) ¥ Ewe EY ¢ Prevention of Child Pornography Ordinance (Cap. 579) T.C. S.C. English
o (BRHBBESSTEM) %eh 4 * Mandatory Reporting of Child Abuse Ordinance ) {8 English
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—é;,: Qﬁ Child Protection Online Training

=0

Resource Corner

FERENLRE(Er—)
RERZT

L

- BE
an infant’s health and development being affected through the mother’s su

- RESE AR T

Online Self-Learning Training (Module 1)
Recap of Module 1

« Recap Video|
« Key Highlights

an infant's health and development being affected through the mother’s sul

* Quiz on Child Protection pregnancy
: |

» 10:00
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Child Protection Online Training

ARA N

orner

W
EMEZALSEER

AR RBESBY A

o AHRWEISH (2025F9A EH) oLl

< EM->EHABHE (BE2025598) % B B g e oy
(BHIBMEIEE) BLBNS GLRBHURBBBR) (2025598158)

(BHIV/EED) FLWNS (BREERUBHK) (2025595268) Guide for Mandated
(BHIBMEEE) BLWNE (RARBBBR) (2025%108138) >

ﬁ

it

2026 4 1 B

Reference Materials for Relevant Professionals K\\l

(amIRREREH) WLENSE

‘ Online Briefing on the Guide for Mandated
Reporters

Specified Session for Education Sector
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¢ Online Briefing on the Guide for Mandated Reporters (Specified Session for Healthcare Sec (/g,.,, — ]
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Introduction of Mandatory Reporting of Child Abuse Ordinance and application of
the Guide for Mandated Reporters
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Different sessions for secondary, primary, special schools, and kindergartens
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28 November 2025, 10 December 2025, 15 January 2026, 2 February 2026
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Analyse and discuss different scenarios to enhance school personnel’s knowledge and ability in early
identifying and handling suspected child abuse cases
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Different sessions for secondary, primary, special schools, and kindergartens
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April to July 2026
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The Ordinance requires mandatory reporting of serious child abuse cases
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Current procedures for identifying and handling child abuse cases remain unchanged
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Comprehensive Analysis and Professional Judgment are required in identifying suspected child abuse cases
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The Decision Tree is an optional reference for mandatory reporters
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When using the Decision Trees, it is ideal to have “Yes” or “No” answers. If an answer is uncertain, gather
more information as far as possible. An “Uncertain” response may affect decision points
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Familiarise yourselves with the reference materials/tools and actively participate in training 29
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Mandatory Reporting of
Child Abuse Ordinance

References
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E-learning Platform —

- Child Protection Online Training
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Guide for Mandated Reporters
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Protecting Children from
Maltreatment — Procedural Guide
for Multi-disciplinary Co-operation
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School Administration Guide
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Education Bureau Circular
No. 15/2025
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